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Content warning
This presentation contains references to child sexual assault. As such, some of the content may be 
disturbing, upsetting or trigger strong negative feeling for survivors of violence and trauma, and 
people who work with those survivors.  

If you feel triggered or upset by anything in this presentation, we encourage you to use your 
discretion as to whether you continue watching or listening to this material.

In the event that you need to seek support, the following organisations can help:

Lifeline Australia – Lifeline

1800RESPECT - 1800RESPECT

Blue Knot Foundation - Blue Knot Foundation

https://www.lifeline.org.au/
https://www.1800respect.org.au/?gclid=CjwKCAjwjbCDBhAwEiwAiudBy8j1S--1nRaVFPe2_5YvIjgexgOLU-LnIemBSPL60bxlO_s92T-eWxoCz-EQAvD_BwE
https://www.blueknot.org.au/


• The establishment of a National Redress 
Scheme (the Scheme) was recommended by 
the Royal Commission into Institutional 
Responses to Child Sexual Abuse

• The Scheme commenced on 1 July 2018 and 
will run for 10 years

• Applications are open until 30 June 2027

The National Redress Scheme



• Experienced sexual abuse (and related non- 
sexual abuse) at an institution when under 
18 

• The abuse occurred before 1 July 2018

• Australian citizen or permanent resident

• No court-ordered payment received

• Institution responsible for bringing the 
person into contact with the abuser AND 
institution needs to have formally joined the 
scheme

• Born before 30 June 2010

Who can apply?



• Must be turning 18 before 30 June 2028 (born 
before 30 June 2010)

• The abuse occurred before 1 July 2018

• 17 years and 8 months at time of application – 
processed as though an adult

• Less than 17 years and 8 months 
• Preliminary assessment
• Institution information request
• Applicant notified of outcome of preliminary 

assessment 

• Formal offer made after 18

Can young people  apply?



• Monetary recognition payment up to $150,000
• Amount will depend on the type of abuse and 

severity

• Recognition not compensation

• Counselling

• Direct personal response (apology)

What is on offer?



Redress application process

Form 
completed
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Records &  
review

Decision Outcome

Review

12 – 18 month process
Priority clients may be 
quicker



Recent amendments

• On 26 March 2021, the final report of the second year review of the NRS was delivered.
• The review concluded that ‘a significant and urgent reset’ of the NRS was required and made 

38 recommendations for change.
• The Australian Government provided an interim response to the second year review on 23 

June 2021, and it published its final response on 4 May 2023.
• The new legislation came into effect April 2024 and makes some of the changes the 

Australian Government said it would make in its final response to the review.



• Before April 2024, a person in jail cannot apply for 
redress unless there are exceptional circumstances.

• The second year review noted the injustice of this, as 
the Royal Commission into Institutional Responses to 
Child Sexual Abuse found that people in jail were more 
likely to have experienced child sexual abuse.

• People in jail can now apply

Allowing survivors in jail to apply 
for redress



Changes to process for survivors with 
serious criminal convictions
• Prior to April 2024 all survivors with serious criminal convictions (head sentence 5+ years) 

had to undergo a special assessment process before their redress application was 
processed.

• Process – separate form goes to A-G of the state/territory they live in and state/territory 
where offence took place

• Consideration of whether being allowed to apply for redress would bring the Scheme into 
disrepute or adversely affect confidence in the Scheme

• The new law limits the special assessment process to survivors who have received a jail 
sentence of 5 years or more for one of the following types of offences:

• Unlawful killing
• A sexual offence
• A terrorism offence.



When a survivor receives a redress offer, they can ask 
the NRS to review the offer. Prior to April 2024 no new 
information could be considered.

• Changes:
o Allows survivors to provide new information with 

their review application
o Allows the NRS to request new information as part 

of the review process
o Provides some protection against a redress 

payment being reduced as a result of the review.

Changes to the review process



Re-assessment of some finalised 
applications

Coming into effect in October 2024. 
Re-assessment process for finalised applications. This new process will be relevant when:

• More than one institution was identified by the survivor in their redress application (or 
identified by the NRS while processing the survivor’s application)

• The survivor had their redress application finalised with at least one non-participating 
institution; and

• At least one of the non-participating institutions later joined the NRS or was later covered by a 
government under the NRS’s funder of last resort arrangements.

The re-assessment process may allow survivors in these circumstances to receive a higher redress 
payment and a direct personal response from the institution(s) that later joined the NRS.



• Accepting a Scheme offer releases institution from any 
new or further civil or common law claim

• Any previous civil settlement will be deducted from an 
NRS offer

• Some applicants can access an advance payment of 
$10,000 (terminally ill, aged 55+ if Aboriginal or Torres 
Strait Islander applicants, 70+ for others)

Issues to note



• 42,791 applications made

• 18,057 outcomes, payments totalling $1.4 
billion

• 23,016 yet to be decided

• 12-18 month waiting time

• Priority clients can be processed quicker 
• Data as at 7 June 2024

Recent Scheme data



Applying for redress under the National Redress Scheme 
is not the only option. Alternative options are:

• a civil law or common law claim – this could give a 
substantially higher monetary amount

• a claim through an internal institutional redress 
scheme

• a claim under the Victims Assist state-based 
scheme

It is strongly recommended that people get legal advice 

before deciding which pathway to go down.  We can 

help with that.

Other legal options



About knowmore

knowmore is a free and independent community legal 
service giving free legal advice and support to 
survivors.

We help people understand their compensation 
options and can support vulnerable clients through the 
process.





Intake

• We have a highly trained and experienced intake team who assist people contacting us for the first time to 
navigate the necessary information gathering process, and support them through to an advice appointment.

Triage

• Where current/imminent risk is identified when first engaging with someone, we have a legal, cultural and 
social work framework for triage support, to ensure we can respond quickly.   

Client facing and front-end support



Legal team

We help with:

• Advise on available options

• Explaining civil and redress 
processes

• Referrals to civil lawyers

• Help locating documents and 
records

• Assist vulnerable survivors with 
redress applications



Aboriginal engagement team

Cultural safety and support for Aboriginal and  Torres Strait 
Islander people and communities 

• Culturally attuned service provision that includes cultural awareness, 
competency and care

• Knowledge and understanding about the complexity and impacts of 
trauma on Aboriginal peoples, families and communities

• Respect for cultural protocol



Financial counselling team

We help survivors who have applied or are considering applying for 
Redress/ Stolen Generations with:

• Understanding the implications of a payment

• Protecting and managing the payment

• Financial hardship support (i.e. debts) and referrals to other 
services

• Understanding advance payments and instalment options



Support Services Team

• A trauma-informed practice approach

• Safety

• Trust

• Choice

• Collaboration

• Empowerment



Supporting other workers

• Training

• Resources

• Support and consultation



Redress Support Services in 

Queensland
Redress Support Services will give free help to 

apply. They can: 

• Provide counselling and ongoing support

• Help people complete an application

• Support people through the redress process

For a full list go to: 

https://www.nationalredress.gov.au/support/expl

ore/qld-redress-support-services

https://www.nationalredress.gov.au/support/explore/qld-redress-support-services
https://www.nationalredress.gov.au/support/explore/qld-redress-support-services


Available resources



Locations



Sydney NSW

Level 15, 175 Liverpool Street

Sydney NSW 2000
PO Box 267
Darlinghurst NSW 1300

Where to find knowmore

Melbourne VIC

Level 15, 607 Bourke St
Melbourne VIC 3000
PO Box 504 
Collins St West VIC 8007

Brisbane QLD

Level 20, 144 Edward St 
Brisbane QLD 4000
PO Box 2151
Brisbane QLD 4001

Perth WA

Level 5, 5 Mill St
Perth WA 6000
PO Box 7072
Cloisters Sq Perth WA 6850

Adelaide SA

1/99 Gawler Pl,
Adelaide SA 5000
GPO Box 1365
Adelaide SA 5001

Darwin

Level 2, 13 Cavenagh St
Darwin City NT 0800
GPO Box 413
Darwin NT 0801



knowmore legal service 

free, confidential legal advice

1800 605 762 | knowmore.org.au

Contacting knowmore
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