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Disaster data for advocacy

What data have we collected?

Extreme Weather 
Event services

23%

Non-EWE 
services

77%

Extreme Weather Event Services as percentage 
of total ILS services, Jan 22-Sep 23



Disaster data for advocacy

● Many people are swayed by touching personal stories or outrageous 
tales of poor financial firm behaviour 

● However, most decision makers are numbers people – they need data,

● Data collection can be used to:

○ Identify systemic issues, trends and case studies

○ Be the canary in the coalmine for regulators and industry

○ Advocate for and effect change for consumers 

Why have we collected the data?



Disaster data for advocacy

● CLASS is not data friendly

● Limited ability to list product 

types and problems

How did we collect the data?



Disaster data for advocacy

● Keywords!

○ “natural disaster”

○ type of disaster e.g. flood

○ “insurance” or “financial hardship”

○ insurer name e.g. NRMA, RACQ

○ Insurance type e.g. home insurance

○ Issue e.g. maintenance, delay

How did we collect the data?



Disaster data for advocacy

● Data entry is manual – not automated

● Data cleaning is essential

● Words used need to be consistent and 

based on a taxonomy

● Data cleaning is manual and takes 

hours

How did we collect the data?



Disaster data for advocacy

How did we analyse the data?

● Excel pivots and counts



Disaster data for advocacy

● Exposed: Insurance problems after extreme 

weather events

● Consumer Governance Committee of the 

General Insurance Code of Practice: Making 

Better Claims Decisions 

● ASIC Claims Handling Inquiry

Where have we used the data?
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