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Q 1Haveyouruna  TPD
claim?

Q.2Haveyourunanappeal
onarejectedTP Dclaim?
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Total and Permanent Disablement
Insurance

TPD plays a crucial role as a safety net in supporting

the financial security of Australians.

ASIC REP 633 Holes in the safety net:
a review of TPD insurance claims
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Many peoplewho are permanentiyill or injuredwill haveworkedat some
time duringtheirt A @S a X

HoweverAS ICreportsthata significantnumberofpeopledo
notknowtheymaybe ableto claimfortotalandpermanent
disabilitycoverthroughtheirsuperannuation ASICR EP591
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Figure 2: Declined claim rates for TPD cover, by insurer (2016-17)

TAL B 91%

MetLife 12% 88%

AMP 15% 85%

AlA 16% 84%

MLC 18% 82%

Westpac 28% 72%

Asteron 29% 71%

® Declined claims Accepted claims

Source: ASIC data collection
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TPD(MentalHeath)
Claims

Seminar Outline
Mental heath claims T background & overview
Policy coverage issues - what to look out for & why

Key challenges in mental health claims i tips & traps

Navigating claims handling issuesi 6 Red f | agsao

Challenging refused claims i Forums for resolution
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