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TPDClaimsïIn te ra c tive po ll

Q  1  H ave you run  a  T P D 
c la im ?

Q . 2  H ave you run  an appe a l 
on a  re je c te d T P D c la im ?



TPD plays a crucial role as a safety net in supporting 

the financial security of Australians.
ASIC REP 633 Holes in the safety net: 

a review of TPD insurance claims

Total and Permanent Disablement 

Insurance

Mental Health (TPD) Claims 

A Background & Overview  



TPDInsuranceïA  B rie f 
O ve rv ie w

A c c e s s to  
J us tic e



Manypeoplewho are permanentlyill or injuredwill haveworkedat some
time duringtheirƭƛǾŜǎΧ

H owe ve r A S IC re po rts tha t a  s ign ific an t num be r o f pe op le do 
no t know the y m ay be ab le to  c la im fo r to ta l and pe rm ane nt 
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H ole s in  the  S a fe ty N e t
A S IC R e port 6 3 3



PermanentDisablementïIllne s s 
O r In ju ry

T he 
S afe ty 

N e t



T P D (Me nta l H e a th) 
C la im s 

Seminar Outline 

1. Mental heath claims ïbackground & overview 

2. Policy coverage issues    - what to look out for & why

3. Key challenges in mental health claims ïtips  & traps

4. Navigating claims handling issues ïóRed flagsô 

5. Challenging refused claims ïForums for resolution 



N a v ig a ting 
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Background 

to TPD

Mental 
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Claims


